
BRAND BUILDING ● TRUSTED EXPERT ● DELIVERING EXCELLENCE

Billbacks & Deductions Guide
How to Read, Calculate, and FAQ’s



2022 Promotional Calendar
This Calendar is included in your New Vendor packet in the Promotions Forms. It is updated yearly and will be sent by your Category Manager

Rebate Dates- Received Purchase Order dates. The 
Promotions are available for PO receiving during 
these dates. Note that rebate dating is comprised of 
when product is received at the Chex Warehouse, not
PO placed dates.
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Publish to Trade- Dates we publish and make 
promotions available to all Retailers.

PUBLISH TO TRADE REBATE

2022 START END START END DEADLINE TO SUBMIT

JANUARY 1/3/2022 1/28/2022 11/22/2021 1/7/2022 6/24/2021

FEBRUARY 1/31/2022 2/25/2022 12/20/2021 2/4/2022 6/24/2021

MARCH 2/28/2022 4/1/2022 1/17/2022 3/4/2022 6/24/2021

APRIL 4/4/2022 4/29/2022 2/21/2022 4/8/2022 6/24/2021

MAY 5/2/2022 5/27/2022 3/21/2022 5/6/2022 6/24/2021

JUNE 5/30/2022 7/1/2022 4/18/2022 6/3/2022 6/24/2021

JULY 7/4/2022 7/29/2022 5/23/2022 7/8/2022 6/24/2021

AUGUST 8/1/2022 9/2/2022 6/20/2022 8/5/2022 12/23/2021

SEPTEMBER 9/1/2022 9/26/2022 7/18/2022 9/2/2022 12/23/2021

OCTOBER 9/29/2022 10/24/2022 8/22/2022 10/7/2022 12/23/2021

NOVEMBER 10/27/2022 11/28/2022 9/19/2022 11/4/2022 12/23/2021

DECEMBER 12/1/2022 12/26/2022 10/17/2022 12/2/2022 12/23/2021

Q1 2023 1/3/2022 4/29/2022 11/22/2021 4/8/2022 6/24/2021

Q2 SUMMER 5/2/2022 7/29/2022 3/21/2022 7/8/2022 6/24/2021

Q3 2023 8/1/2022 9/30/2022 6/20/2022 9/2/2022 12/23/2021

Q4 WINTER/HOLIDAY 9/29/2022 12/26/2022 8/22/2022 12/2/2022 12/23/2021



2023 Promotional Calendar
This Calendar is included in your New Vendor packet in the Promotions Forms. It is updated yearly and will be sent by your Category Manager

Rebate Dates- Received Purchase Order dates. The 
Promotions are available for PO receiving during 
these dates. Note that rebate dating is comprised of 
when product is received at the Chex Warehouse, not
PO placed dates.

3

Publish to Trade- Dates we publish and make 
promotions available to all Retailers.

PUBLISH TO TRADE REBATE

2023 START END START END DEADLINE TO SUBMIT

JANUARY 12/29/2022 1/25/2023 11/21/2022 1/6/2023 6/24/2022

FEBRUARY 1/26/2023 2/22/2023 12/19/2022 2/3/2023 6/24/2022

MARCH 2/23/2023 3/29/2023 1/16/2023 3/3/2023 6/24/2022

APRIL 3/30/2023 4/26/2023 2/20/2023 4/7/2023 6/24/2022

MAY 4/27/2023 5/24/2023 3/20/2023 5/5/2023 6/24/2022

JUNE 5/25/2023 6/28/2023 4/17/2023 6/2/2023 6/24/2022

JULY 6/29/2023 7/26/2023 5/22/2023 7/7/2023 6/24/2022

AUGUST 7/27/2023 8/30/2023 6/19/2023 8/4/2023 12/23/2022

SEPTEMBER 8/31/2023 9/27/2023 7/17/2023 9/1/2023 12/23/2022

OCTOBER 9/28/2023 10/25/2023 8/21/2023 10/6/2023 12/23/2022

NOVEMBER 10/26/2023 11/29/2023 9/18/2023 11/3/2023 12/23/2022

DECEMBER 11/30/2023 12/27/2023 10/16/2023 12/1/2023 12/23/2022

Q1 2023 12/29/2022 4/26/2023 11/21/2022 4/7/2023 6/24/2022

Q2 SUMMER 4/27/2023 7/26/2023 3/20/2023 7/7/2023 6/24/2022

Q3 2023 7/27/2023 9/27/2023 6/19/2023 9/1/2023 12/23/2022

Q4 WINTER/HOLIDAY 9/28/2023 12/27/2023 8/21/2023 12/1/2023 12/23/2023



Promotions (Rebates)
Promotions (Rebates)- Are calculated off the 
Purchase Order Cost. 

Promotions are bill backed upon receipt of the PO.

The promotion billback deductions are processed 
weekly. You will receive 3 documents that will include 
the PO detail.
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Calculation for example (1st line):

PO cost = $21.60

Promo @ 30% = $6.48

9 cases @ 6.48 =$58.32

Please check your Promotions calendar for buy-in and 
published dates

“Promo Excess” – Promotional sales in excess of 
purchases will result in an MCB for the difference 
between the regular wholesale cost and the 
promotional cost.



Spoils
Spoils- Are calculated from Purchase Order Cost.

Spoils are billed back quarterly. You will receive 3 
documents that will include the PO detail.
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Calculation for example (1st line):

PO cost = $42.00

Spoils 1% = $0.42 cents

2 cases x .42 = $0.83



Fair Share
Fair Share- Is calculated off the Retailer Wholesale 
Cost.

2% of every Fair Share participating Retailers’ 
invoices.

Fair Share is processed weekly. You will receive 3 
documents that will include the Store detail.
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Calculation for example (1st line):

PO cost + freight = $11.55

Retailer wholesale cost = $15.40

Fair Share 2% = $0.31 /case

44 cases x .31 = $13.64



Marketing Program 
Billbacks
New Item Marketing- Applies to New Brands and
Line Extensions.

Billbacks occur after your item(s) have launched. 

Items launched January-July will be billed in July. 
Items launched August-December will be billed in 
December.
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Quarterly Seasonal Catalogs, Programs & 

Tradeshows- Billed after the close of the quarter.

Annual Product Catalog- Published once per year and 

billed in September.



How To Calculate Billbacks & Deductions
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Example:

PO Case Cost $10.00

Freight Cost $1.00

Chex Approx. Margin $3.67

Retailer Wholesale Cost $14.67

Promotions Per Case 20% $2.00

Spoils 1% $0.10

Fair Share 2% $0.29

MCB Customer Specific 20% $2.93



Contact Information
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Invoices & Account Inquiries accountspayable@chexfoods.com

Billbacks & Deductions deductions@chexfoods.com

Receiving Appts/Warehouse receiving@chexfoods.com

PO Questions poconfirm@chexfoods.com

Changes to Pricing, UPC’s, Products, etc. Please contact your Category Manager

mailto:accountspayable@chexfoods.com
mailto:deductions@chexfoods.com
mailto:receiving@chexfoods.com
mailto:poconfirm@chexfoods.com


Where should I send invoices? accountspayable@chexfoods.com

How do I get the Detail for my Billbacks/Deductions? All finance paperwork with billback backup is emailed to the Accounting Contact you 
provided at your vendor set up. If you are not receiving the detail back up, please contact deductions@chexfoods.com to update. 

Could other billbacks occur?  Yes, you may see billbacks for Samples, Excess Promotions, Reporting, Incorrect information submissions, UPC 
pack size change charges, warehouse Non-Compliance charges etc. But all financial obligations are outlined in your Supplier Policies, please 
reference.

What is Fair Share? Fair Share is the “sharing” of merchandising support. The merchandisers take care of resets, tagging, displays building, 
ensuring your products are “taken care of”.

What does MCB mean? Manufacturer Charge Back (bill back at Retailer wholesale Cost).

What is retailer wholesale cost? The published price to retailers.

What does SRP mean? Suggested Retail Price

What does TPR mean?  Temporary Price Reduction

Frequently Asked Questions
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